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1. Introduction 
 

The purpose of this report is to provide feedback on the consultation on the 

proposed closure of Doctor’s Corner in Wollaton, which is the branch surgery of the 

Linden Medical Group. An eight week consultation ran from 28 January to 28 March 

2016. The aim was to gather the views of patients, partners and the wider public to 

understand the potential impact of the proposed closure of the branch surgery.  

 

A total of 837 responses were received during the consultation period. This equates 

to 8.6% of the overall practice population of 9,703, or 28% of the 3,000 patients who 

use the Wollaton branch. This included:  

 536 responses to the survey 

 200 people attending public meetings  

 80 enquiries taken over the telephone 

 2 patient letters received by email 

 1 MP letter. 

 

Surveys (Appendix 1) were distributed widely across the area to gather as many 

views as possible. An overview of the communications approach can be found later 

in the report (Appendix 2). This included 1,800 patient letters (Appendix 3) which 

were sent directly to households in the Wollaton area; website promotion; media 

coverage and posters and surveys in the waiting rooms at both sites. A briefing was 

issued to key stakeholders who included local Councillors and the MP, HealthWatch, 

the Local Medical Committee, local pharmacies and the six GP Practices within NHS 

Nottingham City CCG which are within a mile of the branch surgery. 

 

To further engage with patients, and to give wider members of the public the 

opportunity to discuss the proposals, two public meetings were held on 11 and 25 

February 2016 at Wollaton Vale Community Centre. More than 200 people attended 

the events. 

 

Responses to the survey were captured by email, post and over the telephone. 

Responses were inputted into SurveyMonkey to help with the data analysis. Key 

themes can be found later in the report.  
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2. Background  
 

Linden Medical Group, based at Stapleford Care Centre, has a registered patient 

population of 9,703 patients (as of 1 April 2016), of which up to 3,000 patients 

attend appointments at Doctor’s Corner in Wollaton. All patients are registered with 

Linden Medical Group and can be seen across both sites. In the last quarter the 

practice list size has reduced by more than 700 patients; this is believed to be as a 

result of the proposed closure of the Wollaton branch. 

 

The practice has a written lease with the landlord of the Wollaton premises which is 

due for renewal in July 2016. Many options have been explored by the Partners of 

Linden Medical Group. They have reviewed the current arrangements and believe 

they can offer patients a higher standard of care with additional appointments and 

greater continuity of care at their main site at Stapleford Care Centre. The letter sent 

to patients (Appendix 3) sets out the reasons for the proposal to close the branch. 

 

Doctor’s Corner in Wollaton is 3.1 miles away from Linden Medical Centre in 

Stapleford. It takes around ten minutes to drive between the two sites. The two 

locations are linked by a regular bus service which involves taking two buses and the 

shortest journey takes 23 minutes (www.traveline.info). 

 

All registered patients would be offered appointments at Stapleford Care Centre. 

Home visits by doctors would continue for all frail and housebound patients across 

the Wollaton area. Patients who chose to register with another practice would be 

offered assistance if required.  

 

 

 

 

 

 

 

http://www.traveline.info/
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3. Survey Results  
 

A total of 536 survey responses were received. This equates to 18% of the practice 

population who use Doctor’s Corner (3,000 patients). 
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Q1. Where do you live? 
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Q6. Additional feedback (key themes) 

 

1. Transport         

 There is no direct bus service between the two sites. 

 Car parking is believed to be inadequate at Stapleford. 

 Patients without transport could face a costly taxi journey or have to rely 

on family and friends. 

 

2. Local Pharmacy 

 Electronic prescribing is needed. 

 Concerns around the future of the nearby Lloyds Pharmacy. Patients 

receive an excellent service from the Pharmacist and staff. 

 Difficulties in ordering repeat prescriptions at Stapleford.  

 Long waits at Stapleford pharmacy for prescriptions. 

 

3. Capacity at the Stapleford site 

 Concerns that the Stapleford site would be unable to cope with the 

increase of patients.  

 Staffing levels. 

 Queries around more appointments and doctors being made available. 

 More car parking space is needed to accommodate new patients. 

 From a customer service perspective, concerns that the service would 

diminish.   

 

4.  Local Community 

 There has been a surgery in Wollaton village for 120 years. 

 The surgery provides an excellent service and closing it would be to the 

detriment of the local community. 

 Doubts that the other practices in the area have the capacity to absorb 

patients. 

 It is a vital local service. 
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4. Additional Feedback  
 

Public Events 
Two public events were held on 11 and 25 February 2016 at Wollaton Vale 

Community Centre. Approximately 200 patients were in attendance. The majority of 

the feedback captured was similar to the survey responses above. Additional areas 

of feedback are described in the table below.  

 

  Additional feedback from public events  

 

1. Registering Elsewhere 

 Concerns about level of patients registering at alternative practices. Some 

patients said that neighbouring practices were not taking Linden patients. 

 Confusion about how to register with a new surgery and clarity on 

catchment areas. 

 The length of time for patient notes to be transferred.  

 Concerns about Wollaton’s level of primary care provision.  

 Expensive to travel to Stapleford. 

     

2. Personal Feelings 

 Patients have been with the practice a long time and feel anxious about 

change. 

 Some patients like a practice they can walk to. 

 The move from a small and friendly building focused on GP services to a 

much larger building containing many services could be daunting. 

 

3. Medication & Wider Health Services 

 Queries about whether hospital appointments would be affected. 

 Queries around INR/warfarin testing. 

 Patients may lose the Specialist Nursing service if move to a City practice. 

 Information needed on home visits.  

 

4. Other 

 Significant financial investment should go into the building investment to 

make it a better facility. 

 Information is needed on voluntary transport schemes. 
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Patient Participation Group (PPG) 
The practice worked closely with their PPG during the consultation period. PPG 

members offered their support to the practice at various meetings (see PPG 

minutes) and have issued a detailed response to the consultation (Appendix 4). The 

conclusion from the PPG is the following: 

 

The PPG received and reviewed the feedback from patients and the emerging 

themes. The PPG concludes that the overwhelming view of the patients consulted is 

that the Wollaton branch should remain open for the benefit and convenience of 

patients. The various options appear to be: 

 

1. To actively seek another GP/practice to take over the surgery and continue to 

operate on this site.  

2. To investigate the options of a purpose built surgery being provided in the 

locality.  

3. To renovate the existing building and invest in a new computer system to enable 

the branch to remain open.  

4. To defer closure for a minimum of six months whilst Options 1, 2 and 3 are 

explored thoroughly by NHS England and the CCG.  

5. To close as proposed in July.  

 

PPG Recommendation  

Taking into account the clearly expressed views of patients, Linden Patients 

Participation Group requests that a decision on whether to close the practice is 

deferred until Options 1, 2 and 3 have been fully explored. 

 

Members of Parliament  
One MP letter was received during the consultation period. Queries were raised 

around the following topics: 

 Clarity around the catchment area of the practice 

 Clarity around demographics of patient population 

 Number of home visits by GP or a nurse 

 Transport availability. 

 

The practice responded directly to the letter and also met face-to-face with the MP. 

 

 

http://www.thelindenmedicalgroup.co.uk/ppg.aspx
http://www.thelindenmedicalgroup.co.uk/ppg.aspx
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5. Responses to Key Findings 
 

1. Transport 

 

 Transport options: 

Patients are able to travel to the main surgery in a number of ways: 

 By car: parking at Stapleford Care Centre is available for patients who are 

able to travel by car. In addition, public car parking is available near 

Stapleford Care Centre at Cliffe Hill Avenue and at Eaton’s Road. The first 

hour of parking is free and £1 thereafter. 

 By bus: there is no direct bus link from Wollaton to Stapleford. Patients are 

able to take two buses to get to the main site at Stapleford Care Centre. 

 Easylink: the door-to-door accessible bus service is provided by Nottingham 

City council to support customers who find the main bus difficult to use. 

Patients with a valid concessionary travel pass are entitled to 50% discount 

off the standard fares) - www.ct4nottingham.co.uk/easylink/  

 

Distance Travelled Disabled Concessionary Card Holder Standard Fare 

Up to 1 mile £1.50 £3.00 

1-3 miles £2.50 £5.00 

3-5 miles £4.00 £8.00 

5-10 miles £7.00 £14.00 

 

The practice recognises that not all patients will be willing or able to travel to 

Stapleford. Patients who choose not to remain registered with the practice will be 

supported and offered advice on how to re-register where needed. 

 
Home Visits: 
The practice will continue to offer home visits for all frail and housebound 
patients. 
 

2. Local Pharmacy 

 

 Electronic Prescribing: 

From 15 June 2016, the practice will be implementing the Electronic Prescription 

Service. This means that patients will have more choice about where to get their 

medicines, because they can be collected from a pharmacy near to where they 

http://www.ct4nottingham.co.uk/easylink/
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live, work or shop. 

 

Patients can nominate a pharmacy which is convenient for them to collect their 

medication. They order it a few days before, like they would now and then their 

GP authorises it and send it electronically to the pharmacy they have chosen.  

An information sheet can be viewed here - 

www.nhs.uk/NHSEngland/AboutNHSservices/pharmacists/Documents/eps-

patient-information-sheet.pdf  

 

The following pharmacies are currently providing the service in Wollaton: 

 Lloyds Pharmacy, 158 Russell Drive 

 Boots, 164 Bramcote Lane  

 Lakhani Njm, 97 Arleston Drive. 

 

The pharmacies will remain viable as long as patients continue to use it. 
 

3. Appointments 

 

 All currently registered patients, including patients who are usually seen at the 

Wollaton branch, will be offered appointments at the Stapleford surgery if they 

need to see a GP or a Nurse. Whilst the practice will continue to have the same 

number of GPs and Nurses, proportionately there will be more appointments 

available following the reduction in the size of the patient list. 

 

By having the whole practice team working at one site, the practice will be able to 

offer improved communication and continuity of care for all patients with better 

access to both GPs and Nurses of choice. The practice believes it will be able to 

meet all the requirements of the Engaged Practice Scheme. 

 

The practice will continue to offer home visits for all frail and housebound 

patients. They are in the process of installing a queuing system on the telephone 

line at Stapleford to improve access to appointments. 

 

4. Capacity at Stapleford site 

 

 Staffing Levels: 

The practice has the right resources and capacity to deliver safe and high quality 

services from the Stapleford site. Currently, there are six GP partners, one long-

term Locum GP, three part-time Nurses and two part-time Healthcare Assistants. 

There will be no changes to staffing levels. 

http://www.nhs.uk/NHSEngland/AboutNHSservices/pharmacists/Documents/eps-patient-information-sheet.pdf
http://www.nhs.uk/NHSEngland/AboutNHSservices/pharmacists/Documents/eps-patient-information-sheet.pdf
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All clinicians have designated rooms at Stapleford and there is enough 

administration space to accommodate the reception staff from Wollaton. The 

management and administration team are already based at Stapleford. The 

waiting area at Stapleford is large enough to accommodate patients.  

 

5. Registering Elsewhere 

 

 There are 11 GP Practices within a 1.5 mile radius of Doctors Corner who are 

accepting patients. This information is available on the NHS Choices website – 

www.nhs.uk. The practice has supported patients to register with a new practice 

and will continue to do so. 

 

6. Medication & Wider Health Services 

 

 Hospital Appointments: 

Hospital appointments should not be affected by this change. The clinical IT 

system for referring patients and dealing with hospital appointments and letters 

is the same for both sites.  

 

Long-Term Conditions Nurses & Community Nurses: 

Patients may need to transfer to a city service from the Nottingham West 

specialist nursing service if they move to a City GP practice.  

 

Home Visits: 

The practice will continue to offer home visits for all frail and housebound 

patients, including those patients on warfarin for their blood tests. 

 

 

 

 

 

 

 

http://www.nhs.uk/
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6. Next Steps  
The report will be presented to Primary Care Co-Commissioning Committee of NHS 

Nottingham West Clinical Commissioning Group on Tuesday 26 April 2016. The 

consultation report will be made available on www.thelindenmedicalgroup.co.uk 

and www.nottinghamwestccg.nhs.uk.  

 

Thank you to everyone who took part in this consultation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://www.thelindenmedicalgroup.co.uk/
http://www.nottinghamwestccg.nhs.uk/
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Appendix 1: Consultation Survey 

 

 
 

www.thelindenmedicalgroup.co.uk 
0115 8752000 Stapleford 
0115 9283201   Wollaton 

The Linden Medical Group – Proposal to close Doctors’ Corner 
Wollaton 
Please take a few minutes to fill out this survey. We welcome your feedback and 
your answers will be kept confidential. Thank you for your participation. 

General Patient Information 

Where do you live? 

 Stapleford  Bramcote  Beeston 
 Sandiacre  Wollaton  Toton 
 Trowell  Bilborough  Other 
 

Proposed Closure of our Wollaton branch 

Do you understand the practices reason for proposing to close the branch? 
 Yes         No 

Do you support the practices plan in principle to close the branch surgery? 
 Yes         No 

Where do you normally go for your appointments? 

 Stapleford Care Centre  Doctors’ Corner Wollaton     Either Stapleford or Wollaton 

In the event of Doctors’ Corner branch surgery closing, how would you access GP 
services? 
 Attend the main surgery (at Stapleford Care Centre)            Register with another 
practice 

Additional Feedback 

We would welcome any other response or comments on our proposal 
 

 

 

 
Thank you for taking the time to fill out our survey. Your input is greatly appreciated. 
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Appendix 2: Communications Activity  
 

Activity included:  

 Survey questions developed with practice, CCG and PPG. 

 Survey made available online, paper and over the telephone. 

 Letter sent to 1,800 households. 

 Briefing sent to key stakeholders. 

 Letter sent from NHS England to local practices. 

 Regular meetings held with staff at Linden Medical Group. 

 Email bulletin sent to Nottingham West GP Practices and CCG colleagues. 

 Two posters designed to promote the consultation and public events. 

 Two public events held with more than 200 people in attendance. 

 Media release issued at the beginning of the process to publicise consultation 

and public events. Coverage was gained in the Nottingham Post. 

 CCG & HealthWatch Nottinghamshire website promotion. 

 Social media channels such as Street Life monitored for views. 

 Regular updates to the CCG’s Patient Reference Group. Some members 

volunteered their time to support the public events. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.nottinghampost.com/Wollaton-GP-surgery-3-000-patients-facing-closure/story-28724739-detail/story.html
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Appendix 3: Letter sent to patients in Wollaton 

area 
 

Dear Patients,  

PROPOSED CLOSURE OF THE PRACTICE BRANCH SURGERY, DOCTORS’ 

CORNER, WOLLATON  

 
BACKGROUND  

As you may be aware, currently all the doctors and nurses based at the Linden Medical 

Group in Stapleford also see patients at the branch surgery at Doctors’ Corner, Wollaton.  

Although patients have been seen at both of these sites for many years, the branch at 

Wollaton makes it increasingly difficult for us to provide the high standard of care that we 

expect for our patients.  

 

PROPOSED CHANGE  

We are writing to let you know that after lengthy consideration we are proposing to close 

the branch surgery at Wollaton.  

As a result of this change we hope to offer all of our currently registered patients an 

improved service with additional appointments and greater continuity of care at the modern 

and purpose built premises at our main site in Stapleford.  

 

WHAT THIS MAY MEAN FOR PATIENTS  

 We are proposing the closure of our branch surgery in Wollaton.  

 We will not be asking any of our patients to leave the practice.  

 All currently registered patients, including patients who are usually seen at the 

Wollaton branch, will be offered appointments at our Stapleford surgery if they need 

to see a GP or a nurse.  

 We will continue to offer home visits for all our frail and housebound patients.  

 We recognise that not all of our patients will be willing or able to travel to Stapleford, 

patients who choose not to remain registered with the practice will be supported and 

offered advice on how to re-register where needed.  

 

WHY IS THIS CHANGE BEING PROPOSED?  

Although many options have been explored, we have been unable to develop a viable 

alternative that will allow us to continue to offer care to all of our patients in a safe and 

efficient manner. 

 

-We have a written lease with the landlord of the Wollaton premises which is due for 

renewal in July 2016. Although the branch surgery was refurbished in 2009, we continue to 

encounter regular maintenance issues. Theses maintenance problems are often time 

consuming to resolve and this, along with a lack of appropriate disabled access, presents a 
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real challenge to meet the standards expected by the Care Quality Commission. Improving 

the condition of the premises to bring it to a high standard that utilises its full potential 

would require significant investment which is not affordable.  

-Our clinical computer systems at Wollaton work through a server at Stapleford and 

unfortunately the connection is slow making it extremely difficult to carry out any 

administrative work from our Wollaton site. As a result clinician and administrative time is 

used in travel to Stapleford to complete work. This is not a good use of clinical time, and 

takes doctors away from seeing and treating patients.  

-By having the whole team working at one site we will be able to offer improved 

communication and continuity of care for all our patients with better access to both GPs and 

nurses of choice. We believe we will be able to provide services more efficiently by no longer 

having to spread reception and administration staff across both sites. Closing the branch site 

will also save much of our practice supervisors’ time allowing them to focus on improving 

services for all patients from one site.  

-We are concerned that if Wollaton remains open in the long term it will detract from our 

ability to deliver a well led service that offers all of our patients the range of services, 

standard of premises and continuity of care and access that they rightly expect.  

 

HOW YOU CAN HAVE YOUR SAY  

Before we can make the change we want to engage with all of our patients and 

stakeholders. The results of the consultation will be submitted with our formal application to 

close the branch. We would therefore be grateful if you could take the time to give us your 

thoughts and feedback.  

We have enclosed a simple survey form for you to complete (this is not compulsory). When 

you have completed the form please return it to the surgery via one of the following 

options:  

-Post, please post your survey form back to the surgery for the attention of Patricia Mozley, 

Practice Supervisor  

-Deliver it to the practice by hand marked for the attention of Patricia Mozley, Practice 

Supervisor  

-Scan your completed survey and email to NOWECCG.DoctorsCorner@nhs.net  

Alternatively you can:  

-Complete a form which is available from the reception whilst you are in the practice. 

 

We will be holding open meetings at Vale Community Centre, Wollaton Vale, Nottingham, 

NG8 2JA on 11th February at 2pm and on 25th February at 6pm. All our patients and 

stakeholders are welcome to attend to discuss the proposal. The consultation period will 

end on 28th March 2016. The deadline for return of the survey is 5pm on Friday 28th March 

2016. Please be assured that your feedback will be treated confidentially.  

 

Yours sincerely, The Linden Medical Group  

 

Please contact reception if you would like this information in large print. 
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Appendix 4: PPG Response  
 

Outcome of Patients Consultation on the Proposals to Close the 

Wollaton Branch Surgery.  

 

Submission by Linden Patients Participation Group  
 

Background  

The Linden Patient Participation Group, (LPPG), has participated in the consultation 

process regarding the Linden Practice’s proposal to close the Wollaton branch. Thanks to 

the practices engagement with the group in January regarding the letters and process, 

the group encouraged the practice to have face to face consultation meetings along side 

a questionnaire seeking patients views. The group gave a commitment to assist with the 

meetings to facilitate the capture of patient views along with the data capture from the 

survey. In addition, the CCG also offered and provided its help.  

 

The practice agreed to share the information from the survey and the meetings 

comments. The working relationships and arrangements with the PPG and Practice are 

very positive, and we thank them for this.  

 

As LPPG works closely with the practice, the group has a good understanding of the 

business case. However the group has the role of promoting patient views and concerns. 

Clearly the business case is based on the economies of scale and concentration of 

resources to improve overall performance. The model of local services and delivery in 

the community reflects the convenience model of business (convenient for patients) and 

is at odds with the financial model of maximising efficiency at the group level. Providing 

a local service is more expensive than one central point of delivery. However a central 

point of delivery goes against delivering services at a local level especially with old and 

vulnerable people.  

 

Themes emerging from the Consultation  
The following key points recurred during the consultation sessions, surveys and from 

informal comments made by patients to group members;-  

 

TRANSPORT  

 Many patients had researched the possible transport links between their home and 

Stapleford practice. Most reported that they would have to catch at least two buses.  

 Several patients raised concerns about the cost of either public transport or taxis, 

the high level of elderly and frail patients in Wollaton practice exacerbates this issue 

as they are more likely to require assistance with transport which then impacts on 

patient travel costs.  
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 Patients who used mobility aids were particularly concerned about how to get to 

Stapleford.  

 Concern was expressed that the people who needed to use the services most eg 

older people, people experiencing mental health issues, people with young 

children would be disadvantaged most by the difficulties with transport and less 

likely to use services when they needed them.  

 Many people said that they could drive now but expressed concerns about how they 

would cope when they had to give up driving as they got older.  

 The inadequate car parking at the Stapleford Care Centre was raised as a concern 

both for Wollaton patients and also by Stapleford patients.  

 Several people raised concerns about having to travel at peak times for 

appointments.  

 

CONVENIENCE/EASE OF USE  

 In addition to the above points, many patients commented that other practices were 

not near to where they lived and would also be inconvenient to get to, it is 

important to patients that a doctors practice is sited in Wollaton especially when so 

many are elderly.  

 Patients who have frequent appointments eg for warfarin tests or with nurses raised 

concerns about the length of time it would take to get to and from frequent 

appointments plus the costs of travel.  

 Additional houses are being built both in Stapleford and in Wollaton and concern 

was expressed about how difficult it could be for new residents to find a convenient 

practice.  

 Concern was expressed about how easy it currently was to obtain appointments at 

Wollaton eg easy to get through on the phone. There have been long standing issues 

about the difficulty of getting through on the phone at Stapleford and there are 

concerns that the closure of Wollaton will increase these problems.  

 Several people raised concerns about the future of the pharmacy near to the 

Wollaton practice if the surgery closed.  

 

CONTINUITY OF CARE/EMOTIONAL ISSUES  

 The strength of many patients feelings about the closure is obvious from the 

comments made on the surveys, particularly from people who have been registered 

with the practice for several decades. (clearly patients expect all avenues to be 

investigated before any closure.)  

 The practice was described often as “The heart of the Community” and is clearly an 

important part in many people’s lives.  
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PRACTICAL COMMENTS  

 Several patients commented that the IT issues referred to in the letter sent to 

patients could be resolved and they did not accept this as a reason for closure, 

Wollaton area does have a high speed internet service available.  

 Several patients suggested that other GPs be approached to see if they would be 

willing to take over the branch and operate the site.  

 Vacant land eg to the side of Waitrose was suggested as a possible site for a new 

practice to be built to cater for existing patients and residents from the new housing 

which is to be built.  

 Some patients requested help in finding a practice if the surgery did close.  

 Some patients said the decision had already been taken and this was going 
through the consultation motions, we will see if the NHS listens to patients. 

 
Conclusion  
Having now completed the consultation process, the group has received the feedback 

from patients - some 353 written comments made directly by patients. The group has 

reviewed this information and there appears to be emerging themes as above. The over 

whelming view of the patients consulted is that the Wollaton branch should remain 

open for the benefit and convenience of patients. The various options appear to be;-  

1. To actively seek another GP/practice to take over the surgery and continue to operate 

on this site.  

2. To investigate the options of a purpose built surgery being provided in the locality.  

3. To renovate the existing building and invest in a new computer system to enable the 

branch to remain open.  

4. To defer closure for a minimum of six months whilst Options 1,2 and 3 are explored 

thoroughly by NHS England and the CCG.  

5. To close as proposed in July.  

 

Recommendation  

Taking into account the clearly expressed views of patients, Linden Patients Participation 

Group requests that a decision on whether to close the practice is deferred until Options 

1, 2 and 3 have been fully explored. 

 

 
 


